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Basement Backup? 

Contact GNWPCD First! 
If you have any problems with basement backups, now or in the future, Great Neck Water Pollution Control District (GNWPCD) Commissioners Jerry Landsberg, Deena Lesser and Jane Rebhuhn urge you to notify the District immediately.  
 
“The Great Neck Water Pollution Control District works diligently every day to keep our sewer system working properly and efficiently. It is important for residents to call the District to report any cases of basement backup in their homes so that our employees can quickly determine if the problem is in the sewer system,” explained GNWPCD Chairman Jerry Landsberg. 
Basement backup can occur when there is a blockage in the District’s or homeowner’s sewer line.  “The District averages less than one back up a year from a blockage in the sewer system, the majority of the time, the blockage is in the home’s sewer line,” explained Superintendent Chris Murphy.  “However, we are here to help, so if a backup occurs, call us before you call a plumber.  Your taxes have already paid for our service, and if the problem is in the District sewer, the problem will be fixed without having to pay for a plumber.”  
“Our personnel are on call 24 hours-a-day to ensure that our residents have the best service possible,” added Commissioner Deena Lesser.
To report basement backup in your household or any other sewer-related issues, please call the Great Neck Water Pollution Control District at 516-482-0238. For further information visit our website at www.gnwpcd.net.
